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Enterprise #4669900 |IBM-IOWA PUBLIC SECTOR / HIGHER ED ACCOUNT TEAM as of Jan 26, 2005
ACCOUNT MANAGEMENT
NAME RESPONSIBILITY LOCATION |BUS. PHONE|ALT PHONE FAX CELL INTERNET 1D

AMY BROCKHOHN

GOVT, K12, HIGHER ED
CLIENT EXECUTIVE

CEDAR RAPIDS

515-283-2872)

319-294-0643

515-283-2872]

319-270-3993

AJBROCK@US.IBM.COM

GOVT TELECOVERAGE 800-426-

JOER BOMBASE TERRITORY REP ATLANTA 770-863-1170| 1751 x1170 (800-242-6329 BOMBASE@US.IBM.COM
K-12, HIGHER ED
TELECOVERAGE 800-426-

JAMIE WALL TERRITORY REP ATLANTA 770-863-2183| 1751x2183 [(800-242-6329 JAMIEWAL@US.IBM.COM
GOVT, K12, HIGHER ED,
HLTH CLUSTER UNIT

DEAN GULSVIG EXEC MINNEAPOLIS [(612-397-2574 763-519-1930]612-859-99159 DEAN.GULSVIG@US.IBM.COM
IBM WSCA

JIM SCHROEDER RELATIONSHIP REP SALEM 503-399-3825 503-399-3793 JSCHROED@US.IBM.COM

HARDWARE TECHNICAL SALES SUPPORT
NAME RESPONSIBILITY LOCATION [BUS. PHONE|ALT PHONE FAX CELL INTERNET ID

SERVER SOLUTION
MANAGER, all servers and

ROB PETERSON storage MINNEAPOLIS [612-397-5017 612-397-6037|612-747-945 RWPETER@US.IBM.COM
RS/6000 SPECIALIST

JULIE CRAY (pSeries) CEDAR RAPIDS|515-283-2859(319-337-6623319-337-6716/319-400-3841] JCCRAY @US.IBM.COM
AS/400 SPECIALIST

TRISH FROESCHLE |(iSeries) DAVENPORT |309-797-7475|(563-355-5627309-797-7485/563-349-49671PAFROES@US.IBM.COM
STORAGE SPECIALIST

BILL MORRISON (Disk and Tape) OMAHA 402-399-4012|972-345-0157402-399-4308/972-345-01571WMORRISN@US.IBM.COM
SPECIALIST Disk and

MATT BERKLAND Tape DES MOINES [|515-283-2849 515-283-2913|515-669-993 MBERKLAN@US.IBM.COM
CERTIFIED STORAGE

PAUL SPAGNOLO FTSS OMAHA 402-399-4003 402-399-4308]402-301-6331|PGSPAGN@US.IBM.COM
PC SERVER SPECIALIST

TODD BOGENRIEF |(xSeries) DES MOINES [515-283-2854/515-963-8244515-283-2913|515-490-6102BOGENRI@US.IBM.COM
XSERIES SERVER HIGH

GAVIN NABER END TELESALES TORONTO |416-383-7597 GAVINN@CA.IBM.COM
XSERIES SERVER LOW

ROB TOTTON END TELESALES TORONTO |416-383-5118 RTOTTON@CA.IBM.COM
PC/LENOVO MARKETING

RON KROEHLER SPECIALIST MINNEAPOLIS [612-397-2269|763-424-8742763-424-3289(612-325-5797KROEHLER@US.IBM.COM
PC SALES INSIDE 800-426-

KERWIN SIMS SPECIALIST ATLANTA 770-863-1013| 1751 x31013(800-242-6329 SIMSK@US.IBM.COM
PC DIRECT SALES FOR K1

ANTOINE STANFORD|12 TEMPE 800-656-0833| EXT. 6412 ASTANFOR@IBM4PCS.COM
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PC DIRECT SALES FOR

BART HAMILTON HIGHER ED TEMPE 800-656-0833] EXT. 6215 BHAMILTO@IBM4PCS.COM
PC DIRECT SALES FOR

FRED TAFOYA HIGHER ED TEMPE 800-656-0833] EXT. 6468 FTAFOYA@IBM4PCS.COM
PC SERVER TECHNICAL

KEVIN CONOVER SPECIALIST OMAHA 402-399-4004{402-894-9834402-399-4308{402-290-0811]KCONOV@US.IBM.COM
CONTINUOUS FEED
PRODUCTION PRINTER

JOE MCGINNIS SPEC. MINNEAPOLIS [612-397-6121{952-401-6060 612-701-976JOSEPHMC@US.IBM.COM
DISTR PRINT SPEC
(workgroup, impact, mid-

DAVE RANTALA range, etc) MINNEAPOLIS [612-397-6120{952-943-2524952-943-2534{612-669-674§ DRANTALA@US.IBM.COM
POST INSTALL xSERIES

MARLOWE WHITE |CUSTOMER SAT MGR BOCA RATON |612-397-5511{561-417-0248612-397-5511{561-414-6323 MARLOWEW@US.IBM.COM
IBM ED & INST PROJECT

CISCO PURCHASES [SUPPORT OFFICE ILLINOIS 800-706-9622 732-210-0275 IBMEANDI@US.IBM.COM

SOFTWARE SOLUTION SPECIALISTS
NAME RESPONSIBILITY LOCATION |BUS. PHONE|ALT PHONE FAX CELL INTERNET ID

MICHAEL KENNY SOFTWARE SALES REP DES MOINES [515-283-2847|515-277-637(0515-283-2913|515-480-3783 MIKENNY @US.IBM.COM
SOFTWARE SALES REP

DIANE MEAD BACKUP OMAHA 402-399-4185 402-689-6450 DEMEAD@US.IBM.COM
SOFTWARE SALES REP 800-426-

ANGELO HALKIAS |INSIDE SALES TORONTO [416-383-5197| 4968 x35197|416-383-7788 AHALKIAS@CA.IBM.COM

CHAD MITCHELL DATABASE SPECIALIST DES MOINES [515-283-2881|515-251-5951{515-283-4333|515-991-526§ CHAD.MITCHELL@US.IBM.COM
DATA MANAGEMENT

AARON BELL SALES SPECIALIST DES MOINES [515-283-2858 515-283-4333515-865-80971AARON.BELL@US.IBM.COM
CONTENT MANAGER

CAROL LLOYD SPECIALIST ST LOUIS  |314-252-4827| 314-252-4387/636-262-2227/CALLOYD@US.IBM.COM
WEBSPHERE, MQ

JIM WESTFALL SPECIALIST DES MOINES [515-283-4370|515-834-2571{515-283-4333|515-229-3185JIM.WESTFALL@US.IBM.COM
WEBSPHERE VOICE

BOB KHAROUF RESPONSE/AIX SALES DES MOINES [515-283-2899|515-961-763(0515-283-4333|515-988-0686 RCKHARO@US.IBM.COM
WEBSPHERE VOICE

RICHARD KING SERVER SALES CLEVELAND |877-722-4092|877-722-4092877-722-4092|440-759-5945 RCKING@US.IBM.COM
LOTUS ACCOUNT
MANAGER

GREGG HEIMAN (PORTAL/WORKPL) OMAHA 402-399-4018{402-850-3467402-697-5085(402-850-34671GREGG_HEIMAN@US.IBM.COM
LOTUS COMPETITIVE

STEPHEN WINSLOW |[MESSAGING CHICAGO [312-245-6473|847-323-4670 847-323-467QSTEPHEN_WINSLOW@US.IBM.COM
LOTUS TECHNICAL

ERIC D LARSON SPECIALIST OMAHA 402-399-4495 708-575-9212) ERIC_LARSON@US.IBM.COM
TIVOLI STORAGE

CHRIS RAPS PRODUCTS MINNEAPOLIS [763-519-1760{612-810-5154763-519-1930{612-810-5152RAPSCC@US.IBM.COM
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TIVOLI SECURITY
PORTFOLIO SYS

NARENDRA SWAMY |ENGINEER CHICAGO [312-245-4678 312-245-4678/312-961-971§ SWAMYN@US.IBM.COM
S/390 (zSERIES)
SCOTT PEDERSEN [SOFTWARE REP SPRINGFLD IL |217-793-5840 217-793-5662(217-341-5903 SPPEDER@US.IBM.COM
JOEL PECH RATIONAL REP DES MOINES [515-283-4306 515-480-0783 JLPECH@US.IBM.COM
RANDY GRAY CANDLE REP OMAHA 402-896-8824 402-896-8825(402-689-2294 GRAYRA@US.IBM.COM
CONSULTING,MAINTENANCE AND INTEGRATION SERVICES
NAME RESPONSIBILITY LOCATION |BUS. PHONE|ALT PHONE FAX CELL INTERNET ID
HARDWARE SERVICHSERVICE DISPATCH 800-IBM-SERV
PASSPORT ADV,
SOFTWARE SUPPOR|SUPPORTLINES, SWMA 800-IBM-SERV www.ibm.com/software/support
PC HELP CENTER |PC SERVICE / PC HELP 800-IBM-SERV
HARDWARE SVC
MANAGER (ITS)
JEFF MAAK CENTRAL IOWA DES MOINES [515-283-2835|515-957-877§515-283-4333|515-988-6225 JWMAAK@US.IBM.COM
HARDWARE SVC
MANAGER (ITS)
JOHN DEISENROTH [EASTERN IOWA MOLINE 309-797-7486/309-235-1297309-797-7485309-235-1297JCDEISE@US.IBM.COM
PUB SECTOR SVCS
INFRASTRUCTURE
KC WHITE PRINCIPAL CHICAGO [217-793-5770[217-632-507(217-793-5770{217-972-2173KCWHITE@US.IBM.COM
PUB SECTOR
CONSULTING SERVICES
SHELL DAVIES PRINCIPAL LITTLE ROCK [501-370-2278 501-370-2232/501-352-3187 SHDAVIES@US.IBM.COM

BRYAN DUNNE

INSTALLATION
PLANNING REP (ITS)

CEDAR RAPIDS

800-426-7378

319-329-2314

319-366-3232)

319-329-2314

BJDUNNE@US.IBM.COM

MAINTENANCE SALES

TOM CLIFFORD SPECIALIST MINNEAPOLIS |877-793-9381{612-840-8241877-793-9381{612-840-8241| CLIFFORT@US.IBM.COM
DISASTER
RECOVERY/BUSINESS

CHUCK TAYLOR RECOVERY OMAHA 402-399-41711402-423-2497 CCTAYLOR1@US.IBM.COM
PC SELF-MAINTAINER

KAREN Y SMITH PROGRAM RALEIGH 919-248-3296 845-491-2535 KYSMITH@US.IBM.COM
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EDUCATION SERVICES

NAME RESPONSIBILITY LOCATION |BUS. PHONE|ALT PHONE FAX CELL INTERNET ID

EDUCATION SALES

BRIAN HASSLER SPECIALIST ATLANTA 770-863-1495|800-426-83224800-426-9006 BHASSLER@US.IBM.COM

EDUCATION CLASS REGISTRATION 800-426-8322

ORDER PROCESSING/BILLING/LEASING
NAME RESPONSIBILITY LOCATION |BUS. PHONE|ALT PHONE FAX CELL INTERNET ID

SALES RELATIONSHIP

BECKY CHRISTMAN |REP MADISON 877-499-0876 877-499-0876 RSCHRIS@US.IBM.COM
CUSTOMER
RELATIONSHIP REP

TERESA HESS (CONTRACTS, A/R) PEORIA 877-293-7933|877-293-7933801-730-6046 TAHESS@US.IBM.COM
IBM GLOBAL FINANCE

ALAN ANTHONY REP (ICC) CHARLESTON |304-347-7263 304-347-7212/304-610-0202JAANTHONY @US.IBM.COM
IGF END-OF-LEASE

DAVID SLATTERY BUYOUTS CHICAGO 630-568-1284| 952-324-745 DFSLATT@US.IBM.COM
IBM CREDIT CORP PC

VICTORIA CATSOULHLEASING PROJECT MGR |YOUNGSTOWN|330-707-0097| 330-707-0489(330-518-5013 VBIALIK@US.IBM.COM
ACCOUNTS RECEIVABLE

SYLVIA CASILLAS STATE/LOCAL GOVT CHICAGO 630-568-1260 800-969-4561 SCASILLA@US.IBM.COM
ACCOUNTS RECEIVABLE

MIKE JENKINS HIGHER ED CHICAGO 630-568-1423 800-969-4561 MJENKIN@US.IBM.COM

SW REGISTRATION |SOFTWARE KEYS 800-446-8989

IBM PARTS ORDER ENTRY 800-388-7080

PUBLICATIONS

ORDER ENTRY

800-879-2755

BUSINESS PARTNERS - NOTE: A

LPHABETIZED & NOT ALL INCLUSIVE RESPONSIBILITY

NAME LOCATION |BUS. PHONE|ALT PHONE FAX CELL INTERNET ID
ASSOCIATED
GARY DAHLHEIM COMPUTER SYSTEMS DES MOINES |515-223-0078 GDAHLHEIM@ACSLTD.COM
CDWG ILLINOIS 800-594-4239
COMARK INSIGHT /
INSIGHT DIRECT USA USA 800-767-0353
KRIS/DOUG MEINHARED NET AMES 515-233-0802) 515-233-0806 KRIS@EDNET-IA.NET

ERB'S BUSINESS

LARRY ERB MACHINES CEDAR RAPIDS|319-364-5159] EXT 124 |319-364-2738|319-310-1409LERB@ERBS.COM
ERB'S BUSINESS

JIM KOCH MACHINES CEDAR RAPIDS|319-364-5159] EXT 169 [319-364-2738 JKOCH@ERBS.COM
IOWA BUSINESS

JIM HIGGINS MACHINES WATERLOO |319-235-0346 HIGFACTOR@AOL.COM
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IOWA BUSINESS

LEWIS@IOWABUSINESS

LEWIS JOHNSON MACHINES WATERLOO |319-235-0346|800-545-3383319-233-3847 MACHINES.COM
IOWA BUSINESS JIMKAYSER@IOWABUSINESS
JIM KAYSER MACHINES WATERLOO |319-235-0346|800-545-3383319-233-3847 MACHINES.COM
LASER RESOURCES -
DAN CULLEN PRINTERS DES MOINES [515-278-4050[ EXT 230 DCULLEN@LASERLLC.COM
RICK NOLAN MIDLAND DES MOINES |515-243-3400 RNOLAN@DESMOINES.MIDCOMP.C
KEN BAKER MSI BRANCH MANAGER [CEDAR RAPIDS|319-373-1882 319-373-1973 KBAKER@MSIINET.COM

SANNIA MOLLMAN

MSI CLIENT EXECUTIVE
EASTERN IOWA

CEDAR RAPIDS

319-848-3094

319-573-6577

SMOLLMAN@MSIINET.COM

MSI CLIENT EXECUTIVE

DENNY GASS CENTRAL IOWA DES MOINES |515-246-4112 515-246-4190(515-240-1961| DGASS@MSIINET.COM
MSI STORAGE
JERRY QUICK SPECIALIST DES MOINES |515-246-4103 515-246-4190/515-988-4306 JQUICK@MSIINET.COM
MSI STORAGE
MIKE FONTANINI SPECIALIST DES MOINES |515-246-4115 515-246-4190/515-778-3897MFONTANINI@MSIINET.COM
MSI Z-SERIES
BOB DAVIS SPECIALIST OMAHA 402-965-2388|800-640-4674402-965-2410[402-578-2679 BDAVIS@MSIINET.COM
GLENNA ROSS POMEROY DES MOINES |515-241-3023 515-241-3037/515-321-3010 GROSS@POMERQOY.COM
RON HERRICK SIRIUS DES MOINES |515-965-6042 515-965-6042JRON.HERRICK@SIRIUSCOM.COM
JIM STRAIT VITAL URBANDALE |515-334-5765 JIM.STRAIT@VITALSITE.COM




